MESAFELIi SATIS SOZLESMESI

isbu Mesafeli Satis Sozlesmesi (“Sdzlesme”), Serefiye Sarnici (“Saticr”) ile, internet
Uzerinden veya telefon araciligiyla hizmet satin alan Miisteri arasinda,
www.dervishincistern.com adresi Gizerinden sunulan etkinlik biletlerinin satisi icin
dizenlenmistir.

1. TARAFLAR

Satici: Serefiye Sarnici

Adres: Binbirdirek Mahallesi, Piyer Loti Caddesi, No: 2/1, 34122 Fatih/istanbul, Tarkiye
Telefon: +90 540 053 0303

E-posta: info@dervishincistern.com

Miisteri: Etkinlik biletini satin alan kisi. [MUsteri Bilgileri: Adi, Soyadi, Adresi, Telefon
Numarasi, E-posta Adresi]

2. SOZLESMENIN KONUSU

isbu Sézlesme, Satici tarafindan Serefiye Sarnicr'nda gerceklestirilen etkinlikler igin
Musteri'ye satisa sunulan biletlerin satin alimi ve teslimatina iligkin sartlar ve taraflarin hak
ve yukumlaltklerini dizenler.

3. BILETIN SATISI VE TESLIMATI

3.1. Satici, Serefiye Sarnicrnda gercgeklestirilecek etkinlik biletlerini
www.dervishincistern.com internet sitesi izerinden satisa sunmaktadir.

3.2. Biletin teslimati, Musteri’nin yaptigi ddeme isleminin tamamlanmasini muteakip, e-posta
veya SMS yoluyla dijital ortamda yapilacaktir. Biletler, 6deme onayi alindiktan sonra 24 saat
icinde Mugteri’'ye gonderilecektir.

4. ODEME YONTEMLERI

4.1. Misteri, bilet satin alimini www.dervishincistern.com adresi tizerinden
gerceklestirebilir.
4.2. Musteri, 6deme igin asagidaki yontemlerden birini kullanabilir:

Kredi Karti (Visa, MasterCard, American Express)
Banka Karti

Havale/EFT

PayTR (Turkiye merkezli 6deme sistemi)

Apple Pay (ve benzeri 6deme yontemleri)

Odeme islemi bagariyla tamamlandi§inda, bilet dijital ortamda teslim edilecektir.

5. BILET FiYATI VE VERGILER
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5.1. Etkinlik biletinin fiyati 50$ (ELLi DOLAR) olarak belirlenmigtir.
5.2. Belirtilen fiyat, tim yasal vergiler (KDV vb.) dahil olmak lzere toplam tutar olarak
O0denecek tutar ifade etmektedir.

6. IPTAL VE IADE SARTLARI

6.1. Musteri, etkinlik tarihinden 48 saat 6nce yazili olarak info@dervishincistern.com
e-posta adresine veya +90 540 053 0303 numarasina bildirimde bulunarak, tam iade
talebinde bulunabilir.

6.2. Etkinlik tarihine 48 saatten daha kisa bir siire kala yapilan iptallerde iade yapiimaz.
6.3. iade talebi yazil olarak yapilmaldir.

7. HIZMETIN iFASI

7.1. Satici, etkinlik tarihleri ve saatlerinde herhangi bir degisiklik olmasi halinde, Musteri'yi en
ge¢ 24 saat 6nceden bilgilendirecektir.

7.2. Etkinlik, hava kogullari veya olaganUstl durumlar nedeniyle iptal edilirse, Satici
Mdasteri'ye alternatif tarih sunar veya tam iade yapar.

8. MUSTERININ HAK VE YUKUMLULUKLERI

8.1. Musteri, bilet satin alirken verdigi bilgilerin dogru oldugunu beyan eder ve bu bilgilerin
guincel oldugunu kabul eder.

8.2. Musteri, satin aldi1d1 biletin tarihlerine ve sartlarina uygun olarak etkinlige katilmak
zorundadtr.

9. SATICININ HAK VE YUKUMLULUKLERI

9.1. Satici, Musteri’'ye satin aldigi biletin dogru ve eksiksiz sekilde teslim edilmesini
saglamakla yukimladar.

9.2. Satic, etkinlik sirasinda yasanabilecek aksakliklara karsi gerekli dnlemleri alir ve
Musteri'yi bilgilendirir.

10. FiKiR VE MULKIYET HAKLARI

10.1. Saticli, etkinliklerde kullanilan tim gérseller, igerikler ve materyallerin fikri malkiyet
haklarina sahiptir.

10.2. Musteri, etkinlik sirasinda Satici'nin mulklerine ve fikri haklarina saygi géstermekle
yukumladur.

11. UYGULANACAK HUKUK VE YETKI

11.1. isbu Sdzlesme, Tiirk Hukuku’na tabidir.
11.2. isbu Sézlesme’den dogacak her tiirlii uyusmazlik, istanbul Mahkemeleri ve icra
Daireleri tarafindan ¢ozulecektir.

12. YOURURLUK



12.1. Iisbu Soézlesme, Miisteri’nin bilet satin alma islemini tamamladigi andan itibaren
yararlage girer.
12.2. Musteri, isbu S6zlesme’yi kabul etmekte ve icerdigi tim hikimleri onaylamaktadir.

Satici Bilgileri:

Serefiye Sarnici

Adres: Binbirdirek Mahallesi, Piyer Loti Caddesi, No: 2/1, 34122 Fatih/istanbul, Tarkiye
E-posta: info@dervishincistern.com

Telefon: +90 540 053 0303

Musteri Bilgileri:

Adi: [Masteri Adi]

Adres: [Msteri Adresi]

E-posta: [Musteri E-posta]

Telefon: [Misteri Telefon Numarasi]



DISTANCE SALES AGREEMENT

This Distance Sales Agreement is entered into between Serefiye Cistern (“Seller’) and the
Customer who purchases the event ticket through the website or by phone, regarding the
sale of event tickets offered on the website www.dervishincistern.com.

1. PARTIES

Seller: Serefiye Cistern

Address: Binbirdirek Mahallesi, Piyer Loti Caddesi, No: 2/1, 34122 Fatih/Istanbul, Turkey
Phone: +90 540 053 0303

Email: info@dervishincistern.com

Customer: The person purchasing the event ticket. [Customer Information: Name, Address,
Phone Number, Email Address]

2. SUBJECT OF THE AGREEMENT

This Agreement regulates the sale of event tickets for the events held by Serefiye Cistern,
and determines the rights and obligations of both the Seller and the Customer.

3. SALE AND DELIVERY OF TICKET

3.1. The Seller offers event tickets for events held at $erefiye Cistern for sale on the
website www.dervishincistern.com.

3.2. The delivery of the ticket will be made digitally (via email or SMS) after the Customer’s
payment has been successfully processed. The ticket will be delivered within 24 hours after
the payment confirmation.

4. PAYMENT METHODS

4.1. The Customer can purchase the ticket through www.dervishincistern.com.
4.2. The following payment methods are accepted:

Credit Card (Visa, MasterCard, American Express)
Debit Card

Wire Transfer/Bank Transfer (EFT)

PayTR (Turkey-based payment system)

Apple Pay (and similar payment methods)

The ticket will be delivered digitally once the payment is successfully completed.
5. TICKET PRICE AND TAXES

5.1. The price of the event ticket is 50$ (FIFTY DOLLARS).
5.2. The price is inclusive of all applicable taxes (such as VAT), and the total amount to be
paid will be shown on the payment screen.

6. CANCELLATION AND REFUND POLICY
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6.1. The Customer may request a full refund by notifying the Seller in writing at
info@dervishincistern.com or by calling +90 540 053 0303 at least 48 hours before the
event date.

6.2. Cancellations made less than 48 hours before the event date are non-refundable.
6.3. Refund requests must be made in writing.

7. PERFORMANCE OF THE SERVICE

7.1. If there are any changes to the event date, time, or location, the Seller will notify the
Customer at least 24 hours in advance.

7.2. In case of event cancellation due to weather conditions or extraordinary circumstances,
the Seller will offer an alternative date or a full refund.

8. CUSTOMER'’S RIGHTS AND OBLIGATIONS

8.1. The Customer confirms that the information provided during the ticket purchase process
is accurate and agrees to update it if necessary.

8.2. The Customer is obliged to attend the event according to the date and terms of the
ticket purchased.

9. SELLER’S RIGHTS AND OBLIGATIONS

9.1. The Seller is responsible for ensuring the correct and complete delivery of the
purchased ticket to the Customer.

9.2. The Seller will take necessary precautions and inform the Customer of any issues
during the event.

10. INTELLECTUAL PROPERTY RIGHTS

10.1. The Seller holds the intellectual property rights for all images, content, and materials
used during the event.

10.2. The Customer agrees to respect the Seller’s property and intellectual rights during the
event.

11. APPLICABLE LAW AND JURISDICTION

11.1. This Agreement is governed by Turkish Law.
11.2. Any disputes arising from this Agreement shall be resolved by the Istanbul Courts
and Enforcement Offices.

12. ENTRY INTO FORCE

12.1. This Agreement comes into effect as soon as the Customer completes the ticket
purchase process.

12.2. By completing the ticket purchase, the Customer agrees to and accepts the terms and
conditions of this Agreement.




Seller Information:

Serefiye Cistern

Address: Binbirdirek Mahallesi, Piyer Loti Caddesi, No: 2/1, 34122 Fatih/Istanbul, Turkey
Email: info@dervishincistern.com

Phone: +90 540 053 0303

Customer Information:

Name: [Customer Name]
Address: [Customer Address]
Email: [Customer Email]

Phone: [Customer Phone Number]



